
Repair Service Request Form

Customer’s Information

Name: ______________________________________________________________________

Address:  ____________________________________________________________________

City/Prov: __________________________________  State: ______  Zip: _________________

Country: _______________________________  Tel:  _________________________________

Email:  ______________________________________________________________________

Copy of your receipt included?  Yes ___  No ___  If no, purchased from? __________________

Item(s) being sent in for repair

1. ____________________        2. ____________________        3. ____________________

4. ____________________        5. ____________________        6. ____________________

Description of the problem that you are having.
Please indicate the equipment being used when the issue(s) occurred.

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

Please send this completed form and repair items to:

KO PROPO America
3553 Atlantic Ave. #162
Long Beach, CA 90807-5605

* We advise to send all packages with some type of tracking or confirmation for your reference.
** Items not claimed after 90 days of contact by our service department will become property of
    KO PROPO America unless prior arrangements have been made.


